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Oregon’s community hospitals and health 
systems are driven by a mission to provide high-
quality health care that extends beyond the 
hospital walls. Oregon’s community hospitals 
are dedicated to promoting and improving the 
health of local communities and their residents 
by providing a range of vital services to meet 
the unique needs of the communities they 
serve. These include free or discounted care 
for uninsured, under-insured or government-
insured residents; community health services 
and initiatives; health education and wellness 
programs; and more. 

In 2013, Oregon’s community hospitals 
provided more than $1.9 billion in 
contributions to their communities as reported 
to the Oregon Health Authority, while providing 
care for 336,153 inpatients, more than 9.9 
million outpatients and more than 1.2 million 
emergency room patients.

As a requirement of the Patient Protection and 
Affordable Care Act (ACA), each charitable 
hospital partners with their community to assess 
the health needs of local residents, prioritizes 
those needs, and develops a plan to address 
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those needs in the years ahead. Through these 
Community Health Needs Assessments, hospitals 
are able to develop tailored approaches that 
are as unique and diverse as the communities 
themselves.

We know that much of what influences our 
health happens outside of the doctor’s office — 
in our schools, workplaces, and neighborhoods. 
According to the U.S. Centers for Disease 
Control and Prevention, more than half of all 
Americans live with a preventable chronic 
disease, many of which are related to obesity, 
poor nutrition and lack of physical exercise. 
Oregon’s community hospitals share a common 
goal of improving the health of Oregonians and 
lowering the cost of care. By working to get 
Oregonians healthy and keep them healthy, 
we’ll keep you out of the hospital. 

This report shares just a few examples of the 
many ways Oregon’s community hospitals are 
strengthening healthy communities.

It covers community benefit contributions made 
by Oregon community hospitals in 2013 — the 
most recent year for which data are available.
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What are  
community  
benefits?
Community benefits 
are health care-related 
services that Oregon’s 
nonprofit hospitals 
provide—often with little 
or no compensation—to 
address critical health 
needs in the community. 
These services include:

• Health services to 
vulnerable or  
underserved people

• Financial or in-kind 
support of public  
health programs

• Health education 
screening and  
prevention services

• Medical research 

• Medical education

Oregon’s community 
hospitals provide these 
benefits through financial 
assistance, charity care 
and subsidies for services 
otherwise not available 
in the community, among 
other things.

Uncompensated Care — $404 million
Every day, hospitals offer their care at no cost to those who qualify 
under their financial assistance policies. In 2013, Oregon community 
hospitals provided $404 million to patients who didn’t have health 
insurance or the means to pay for their care. 

Services Responding to  
Specific Community Needs — $141 million
Health screenings, health education and health fairs, immunization 
clinics, subsidized health services, and other community outreach 
programs fall under this category, which totaled $141 million in 2013.

Education and Workforce  
Development — $203 million
Oregon’s health care workforce will take care of new people who 
gain insurance as a result of the Affordable Care Act and an aging 
population. In 2013, Oregon community hospitals spent $203 million 
to help train doctors, nurses and other highly skilled health care 
professionals to care for our residents.

Research — $52 million
In 2013, Oregon hospitals spent $52 million on research to support the 
development of better medical treatments and to find cures for disease.

Government Underfunding — $1 billion
When hospitals treat patients on Medicare or Medicaid, those 
government health care programs do not reimburse hospitals the 
full amount it costs hospitals to provide the care. In 2013, such 
government underfunding to Oregon community hospitals exceeded 
$1 billion, or 11.3 percent of the hospitals’ operating expenses.
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For many kids, the school nurse is the important link  

between well-being and academic success. If a student has 

an asthma attack, gets hurt on the playground, or needs quick 

diabetic care, it’s the school nurse who gets the child back 

to class or to a doctor.

Now in its seventeenth year, the Asante School Nurse Program includes 

three nurses, who work with students in kindergarten through eighth 

grade in the Ashland and Phoenix-Talent school districts. 

“This is a great resource that Asante provides,” said Steve Retzlaff, 

principal of Ashland Middle School.

School nurses provide case management for kids with chronic 

health conditions, such as diabetes and asthma; they also triage 

concussions, fractures, headaches, and allergic reactions. “No two 

days are the same,” said Belinda Brown, RN, Asante school nurse 

program coordinator.

Also provided are health screenings for hearing, vision, dental, and 

height and weight, to help promote overall wellness. Mental health 

counseling and a suicide prevention program are also available.

“One of the unique opportunities we have is to develop long-

term, trusting relationships with kids and their families,” said 

Belinda. “I’ve known some of these kids since kindergarten, and 
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The ABCs of Asante’s 
school nurse program



Jaiden, a student at Bellview Elementary School in Ashland, 
sits with Belinda Brown, RN, while testing her blood sugar.

I have a really good understanding of their 

health history.”

Principal Retzlaff has known Belinda for the 11 

years he has been at Ashland Middle School. 

“She goes way beyond the Band-Aids and ice 

packs; she’s like a social worker. Belinda is 

great at finding out what support the students 
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need outside of school and connects them to 

those resources. And not just for the student 

but for the family too.”

With nearly 2,800 students in the district, 

Belinda said some require individualized care 

plans for chronic conditions such as asthma, 

allergies, and seizures. “We work with doctors 

and parents to develop health plans as well 

as train teachers and office staff about what a 

child needs to be safe at school.”

Primary funding for the Asante School Nurse 

Program is provided by Asante, with additional 

support from the school districts and a grant 

from the Oregon Community Foundation 

Walker Fund.
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Certified Athletic Trainer Chad Rankin, MS, ATC, is making 

a significant difference in the health and safety of Clatsop 

County’s student athletes.

Rankin visits Astoria, Warrenton, Seaside and Knappa high schools 

weekly to do injury evaluations and care recommendations. He also 

teaches coaches and students about injury prevention, and provides 

some basic injury treatment at tournaments and many home games.

Since 2011, Columbia Memorial Hospital in Astoria has donated 

Rankin’s time and services to Clatsop County schools at no cost to 

the districts.

Area coaches showed their appreciation by nominating Rankin for 

the 2012 Virtue First “Health Care Professional of the Year” Award, 

which he received that spring. 

“Chad continues to go above and beyond for the student athletes 

and coaches and has established a great working relationship with 

all four of our region’s high schools. He is an excellent ambassador 

for Columbia Memorial Hospital and looks out for the safety of each 

student athlete he evaluates,” said Jarrod Karnofski, Columbia 

Memorial Hospital’s director of ancillary services.

At the beginning of each season, Rankin gives varsity athletes the 

computer-based ImPACT (Immediate Post-Concussion Assessment 

and Cognitive Testing) test, which quantifies brain function through 

Columbia Memorial Hospital 
shares trainer with  
high school athletes

REMEMBER TO FIX 
CUTOUT

Chad Rankin, MS, ATC –  
2012 Health Care Professional  
of the Year



Athletic trainer Chad Rankin helps an injured player  
during a high school football game.
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reaction times, memory and awareness. During 

the 2012-13 school year, Rankin did 530 

baseline ImPACT tests on student athletes.

Having this vital measure of brain function can 

guide doctors in determining when athletes are 

ready to go back to practice and competition, 

preventing further or lasting brain injury.

“What I always tell kids is that we have to do 

our due diligence when returning to athletics 

participation and take the proper steps with 

any injury, but especially with concussion, as 

we want to make sure they have completely 

recovered from the injury,” Rankin said. “Taking 

a second hit to the head before recovering 

completely could result in another concussion 

and the consequences can be devastating.”

Rankin recently gave in-service trainings to 

the Warrenton and Astoria fire departments on 

transporting an injured football player with a 

suspected head or neck injury without causing 

further damage. 

These trainings are one of the ways that 

Columbia Memorial Hospital’s Sports Medicine 

Outreach is reaching out to the community to 

keep our kids safe on the playing fields. 



Grande Ronde Hospital  
tackles diabetes  
one patient at a time

A major project for Grande Ronde Hospital’s community 

benefit program was ensuring that the hospital’s Regional 

Medical Center met its requirement to become certified 

as a Patient-centered Primary Care Medical Home. That 

certification helped save the life of one La Grande resident.

Verna Schwendemann has always lived life with gusto, so developing 

type 2 diabetes had a devastating impact on the quality of her life 

and her plans for the future.

Verna was told that managing her diabetes would include daily 

insulin injections. Although her provider had been clear about her 

need for injections, Verna’s intense fear of needles kept her from 

getting the lifesaving treatment. Her family desperately watched her 

health deteriorate.

“You have no clue how scared I was of shots,” Verna recalls. “Nobody 

could talk me into it—not my doctor, not even my husband. I just 

wasn’t going do it—even though I knew it meant I would not live. I 

went to a family reunion a couple weeks ago, and everyone told me 

they thought I wasn’t going to be around for this one.”

When diabetes case management became available for patients like 

Verna under the new Patient-Centered Primary Care Medical Home 

Program at the Regional Medical Clinic, registered nurse Doreen 
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Verna Schwendemann, left, and Doreen Nobyns, RN, CDE,  
manage Verna’s diabetes.

Dobyns, also a Certified Diabetes Educator 

(CDE), was asked to work one-on-one with Verna.

At the time, Verna’s A1C number was nearly 19. 

The American Diabetes Association suggests an 

A1C level of less than 7.

“The A1C (or glycated hemoglobin) test is a 

three-month average of blood sugar scores 

used for testing persons with type 2 diabetes,” 

explained Doreen. “It is an important test for 

indicating how well your blood sugar is being 

controlled.”

Verna was skeptical of meeting with a CDE at 

first, but under Doreen’s continued patience 
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and guidance, she eventually took that first 

injection.

“Doreen walked me through this whole process 

with kid gloves—let me know it was OK to be 

scared,” Verna said. “The first time I had shots, 

I was shaking like a leaf, and she was right 

there beside me. I found out it didn’t hurt. 

There weren’t any big, long needles. From that 

day on, my life changed. I had no idea how 

lousy I felt.”

With her A1C levels now at nearly half where 

they once were, Verna has a lot of living to do in 

a healthier future.



Sky Lakes Medical Center 
keeps Cascades East Mobile 
Clinic up and running

Cascades East Family Medicine, a clinic of Sky Lakes 

Medical Center in Klamath Falls, operates a mobile clinic to 

provide underserved patients access to quality medical care.

Teams of physicians and nurses regularly help patients at the Klamath 

Falls Gospel Mission and the Klamath Women’s Crisis Center, and 

travel to rural areas that may have limited access to medical care.

Cascades East medical staff log more than 1,000 miles in the 

RV annually and perform more than 200 patient exams. The fuel, 

maintenance and supplies are paid for by Sky Lakes Medical Center.

A federal grant paid for the RV, which is outfitted with two 

examination stations, a patient education area, and a nurse’s station.

Frequently, patients receive prescription and over-the-counter 

medications, and when the necessary medications are not on 

board, the physicians write prescriptions that can be filled at local 

pharmacies.

The mobile clinic and its staff also support community projects, 

including area running races, Scout participation physicals and 

“Project Family Connect,” a program that helps families who are 

homeless or at risk of becoming homeless.

The staff also provide services that range from medical triage and 

care, to screening exams, blood pressure and blood sugar checks, 

and health education.
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Cascades East Mobile Clinic logs more than 1,000 miles annually 
in Klamath Falls and surrounding areas.
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Savvy helpers at  
Bay Area Hospital  
support moms-to-be

Babies born at Bay Area Hospital experience months of VIP 

treatment even before drawing their first breaths. 

A comprehensive bundle of services aims to ensure healthy moms 

and babies. Starting with prenatal education and individualized 

birth plans, the red carpet keeps rolling out for the newborns and 

their moms—with breastfeeding advice, home visits, and nurses 

who answer questions by phone. 

And it’s all free. 

“It is a gift to the community—and it’s a very large gift,” said Carolyn 

Jacobson, RN, the hospital’s supervisor of perinatal services. 

Jacobson leads the MOMS program—short for Management of 

Maternity Services. In a region beset by chronic economic hardship, 

the program has been a lifeline for families since 1994. 

Smoking, obesity, diabetes, and substance abuse are painfully 

commonplace on the South Coast. Maternal depression is four 

times the national rate. MOMS has helped pregnant women who are 

undernourished, homeless, and/or victims of violent abuse. It helps 

mothers-to-be stop or reduce smoking. Nurses refer families to 

social service agencies and watch for emotional troubles. 

“Sometimes it’s just caring about them that makes the difference,” 

Jacobson said. MOMS isn’t just for needy families. Of the 665 

women who gave birth at Bay Area Hospital in 2012, MOMS served 

92 percent. Clients run the economic gamut. 
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Holly Cantrell, who works in the hospital 

business office, is a two-time MOMS client. 

MOMS helped with her first baby, Mirra, and 

with little sister Raya. 

“Being a mom is a scary thing when it’s new,” 

Cantrell said. “They are really good at putting 

your mind at ease about being a parent.” 

When Raya didn’t seem to be feeding correctly, 

Cantrell called a MOMS nurse for advice. 
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The MOMS program helps pregnant women with physical and 
emotional support during and after their pregnancy.

“They made me feel like no question is too 

dumb,” she said. 

Jacobson and the rest of the MOMS nurses 

are experienced and well qualified. Four are 

internationally certified lactation consultants. 

They deliver a program thoroughly backed by 

research and best-practice guidelines. 

They work closely with other health care 

professionals, who recognize the program’s 

value. MOMS boasts a 100 percent referral rate 

from local physicians and nurse-midwives. 

Susan Chaney, who heads the hospital’s Family 

Birth Center, knows of no other hospital offering 

such comprehensive help for new mothers. In 

many American communities, families pay hefty 

fees for the services that MOMS provides for free. 

“You are responsible for this little person’s life,” 

Cantrell said. “It’s nice to know that there’s a 

resource available like them.”
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